
REAL-TIME VOICE
Handle inbound and

outbound conversations
with responsive, natural

voice interactions.
Answer • Qualify • Book • Sell

• Support

SYSTEM-CONNECTED
WORKFLOWS

Connect conversations to
calendars, knowledge, CRM,

commerce, ticketing and
operational systems.

Retrieve • Update • Create •
Confirm • Escalate

HUMAN-AWARE
AUTOMATION

Build defined guardrails,
structured workflows and

human handoffs directly into
every agent.

Verify • Control • Escalate •
Handoff • Track

G e t  S t a r t e d .  B u i l d  y o u r  f i r s t  A I  A g e n t s  T h a t  P o w e r  Yo u r  B u s i n e s s

Three Pillars
Connect Conversations. Drive Action.

Turn Conversations
Into Business Action

AI voice agents that answer calls,
book appointments, support
customers, qualify leads, drive sales,
and follow up turning every
conversation into measurable revenue.

BUSINESS VALUE
• Capture more demand
• Reduce call workload
• Extend service hours
• Improve response consistency
• Connect calls to workflows

• Legal Services
• Healthcare
• Retail & Commerce
• Nonprofits & Fundraising
• Logistics & Field Operations
• Beauty & Wellness

USE CASES
• Legal Services Agent
• Knowledge Agent
• Sales & Order Agent
• Appointment Booking Agent
• Donor Engagement Agent
• Customer Support Agent
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INDUSTRIES

LuMay AI 
Everything AI.
One Platform.



LuMay AI 
Everything AI.
One Platform.

The AI Agent Factory for Modern Business
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Nine Agents One Voice Plafrorm

Legal Services Agent
Support client intake,document review,
compliance, billing, and routine legal
workflows more efficiently

Sales & Order Agent
Turn customer requests into priced,
paid, and confirmed orders while
answering questions and guiding

Appointment Booking Agent

Book, reschedule, cancel, triage, and
confirm appointments while helping
customers find the right available time.

Knowledge Agent
Answer questions and guide callers with
fast, consistent responses from approved
knowledge.

Customer Support
Agent

Resolve common issues,
provide trusted answers,
guide troubleshooting, and
create or escalate supp

Donor Engagement 
Agent

Capture giving intent,
answer donor questions,
issue receipts, and support
smoother fundraising
conversations.

Coordinate drivers,
dispatchers, and customers
while managing updates,
requests, routing
communication, and handoffs.

Logistics & 
Dispatch Agent

Beauty & Salon
Agent
Manage bookings,
rescheduling, service
enquiries, availability, and
staff handoffs for a smoother
customer experience.

Healthcare Front Desk
Agent
Route patients, manage
appointments, answer
routine enquiries, and
support multilingual intake
with less front-desk workload.

In
fo

rm
at

ion
 Security Managem

entISOISO
27001
Certified

ISO 27001 & SOC2 TYPE II CERTIFIED
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